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CINCOTTA DISCOUNT CHEMIST -  BLACKTOWN 

Wanting the capacity to dispense increased script 

volumes in a confined dispensary area without 

comprising an overtrading front of shop, the partners of 

Cincotta’s Group needed a solution to effectively 

redesign their overall dispensary and workflow 

management. 

  

Installation Specifics  
 

� Automation Solution 

 Automated Dispensing Unit 

 RP20/CN500/CL1200  

 Capacity for extension module 

 

� Capacity 

 Up to 350 different product lines 

 Storage of 6000 packages  

 

� Speed 

 8 to 10 seconds to deliver complete script 

batch, irrespective of script size 

  

� Delivery  

 High speed elevator connected to 

 Transport conveyor to Two (2) drop points 

 with (2) additional drop points 

 

� Software Interface  

 CDC Systems 

 

� Installation Date 

 May 2009 

Pharmacist, Russell McQueen  
Picking a script batch delivered by Robopharma Conveyor 

With the flexibility to be located anywhere within a pharmacy, RoboPharma 

provided a solution for the automated dispensing system to be installed on a 

mezzanine floor adjacent the dispensary.   

 

Two remote drop points were custom designed to dispense via a high speed 

transport conveyor elevated to maximise space and overall efficiency, 

delivering script batches directly to the pharmacy workbench within 8 to 10 

seconds. 

 

Managing partner Paul Riley confirms; “script numbers have significantly 

increased since the installation and continue to grow along with our front of 

shop sales”. Paul further added “improvements in workflow, space and stock 

control reinforces the partners decision to install RoboPharma as their 

dispensing solution”. 

 

 


